
Release of Desktop 5.3.1
Release Notes
Version: 5.3.1
Build number: 7359
Release date: 2020-07-15



About this document
This RN (Release Note) is intended for Customer Service and Installation Personnel 

involved in the installation and maintenance of MiCloud Telepo.

NOTICE
The information contained in this document is believed to be accurate in all respects but 
is not warranted by Mitel Networks Corporation. The information is subjected to change 
without notice and should not be construed in any way as a commitment by Mitel or any 

of its affiliates or subsidiaries. Mitel and its affiliates and subsidiaries assume no 
responsibility for any errors or omissions in this document.  Revisions of this document or 

new editions of it may be issued to incorporate changes.
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Deliverables
• Desktop-5.3.1-7359-<branding>.bin
• <branding>_5.3.1_7359_osx_release.dmg
• <branding>_5.3.1_7359_windows_release.exe
• <branding>_5.3.1_7359_x64_noadmin.msi
• <branding>_5.3.1_7359_x64_admin.msi
• <branding>_5.3.1_7359_x86_noadmin.msi
• <branding>_5.3.1_7359_x86_admin.msi

Please note:
64 bit msi installer includes a 64 bit outlook plugin, but the Desktop application is still 
32 bit

Test Environment
Verified in Mitel Quality Assurance (QA) lab and during Internal Field Trial 
(IFT)

Upgrade Paths
This topic lists the verified upgrade paths to 5.3.1 build 7359. Mitel always 
recommends validating your upgrade path in a staging environment prior to upgrading 
a production system.

 - From version 5.2.3
 - From version 5.2.4
 - From version 5.3.0
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Resolved issues
Reference 
(Priority) Description
Issue with Extended Search Information (TK-194419)
MTCS-22107 (Medium) After upgrading Desktop application version 5.2.3, All the 

search results are no longer marked with "blue" text. 

If pressing ENTER after entering activation code, Activate 
button in greyed out (TK-187727)
MTCS-21967 (Medium) If you press ENTER after entering the activation code in 

Desktop application, instead of logging in, a new activation 
code is sent and the Activate button is greyed out. 

Numeric keys doesn't function on custom acitivity (TK-187729)
MTCS-22033 (Low) When setting the end time for a custom activity, it is only the 

arrows up and down that works as expected. If typing the end 
time with a keyboard, nothing happens. 

Can't Call on Desktop Phone using call button in Group Log (TK-
94928)
MTCS-14644 (Low) Making an outgoing call from Group call log, dials out only via 

Desktop application even if Desktop application's answerplace 
set to SIP Deskphone. 


